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On Saturday 28th of March we celebrated 
the opening of our new Hospice Shop in 
Queenstown.  It is located at 106 Gorge 
Road and is the result of several months of 
work and huge support from both our board 
and the community.  The aim is to raise funds 
to support expanded hospice services in the 
Wakatipu area.
The most pleasing part of this journey has 
been engaging with community leaders in 
the Queenstown area.  I’ve witnessed first-
hand their passion to see Queenstown with 
the very best possible care for those with 
palliative needs.  Through this process it has 
become evident that there is an opportunity to 

work together with the Wakatipu community 
to achieve that goal.  
An early supporter of our aims has been 
local law firm MacTodd, in particular partners 
John Troon and Jayne MacDonald.  Through 
their firms ADEPT-MacTodd Charitable Trust 
they have provided a grant of $79,500 to 
support the establishment of our store; and 
the initial costs of expanded clinical services 
in the area.
Once fully established, the store, with 
community support, will fund the additional 
clinical service in the area long term.  This 
is therefore a sustainable community 
funding initiative enabling a step-change in 

the clinical support your hospice is able to 
provide in the area.
It is always humbling to see just how 
supportive individuals within our community 
are when it comes to Hospice Southland, it 
is clear the Hospice is a valued part of our 
community.  
Each year we need to raise over $1.85m in 
community funding, that’s $5000 per day, 
seven days a week and over half of our total 
income.  We can all take pride in this fact, 
as Hospice Southland truly is a product of 
our communities generosity, and reflects the 
close connections we have here in Southland 
which ensure we care about those in need.

From the CEO Building a Community Service

Fantastic Support for our Annual Appeal
Hospice Southland’s annual Street Day 
Appeal was held on Friday 6th March and 
raised a total of $18,779, an increase on 
last year’s total! Despite the wet weather, 
there were more than 100 volunteers 
collecting in businesses and on the streets 
at 33 locations throughout Southland.
Thank you to the Invercargill City, 
Southland District and Gore District 
Councils for giving us consent to collect 

on the streets of Southland and to the 
businesses that allowed our volunteers to 
collect both inside and outside their doors. 

Special thanks to More FM for publicising 
the event, to Elizabeth Robertson and 
Pieter Wolthaus for helping out on the day 
and to Westpac and ACM for providing 
the collection bags and for counting all of 
the donations!

Thank you to the volunteers who assist us 
with this event year on year and also to 
our new volunteer collectors. Without you 
we would not have been able to achieve 
such a great result. Last but certainly not 
least – thank you to everyone who gave 
generously on Friday 6th March!

Queenstown Lakes District Mayor Vanessa van Uden officially opens the Wakatipu 
Hospice Shop alongside Hospice Southland Patron Jack Faul and Wakatipu Hospice 
Shop Manager Kay Mortimer, with Alva Faul and Dr. Christian Robold looking on. 

Wakatipu Hospice Shop volunteers (from left) Helen, Laura, Andi, Catherine with Shop 
Manager Kay. 
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Denise van Aalst
Hello, I would like 
to introduce myself; 
I am Denise van 
Aalst, The new 
Clinical Manager at 
Hospice Southland. 
After starting here 
in December I 
was made to feel 
so very welcome 

that I felt at home in my first week here! 
Having spent many childhood holidays in 
Invercargill, it was not a completely new 
town but I am enjoying getting to know it 
again now, and having fun exploring all 
the different parts of Southland. 
I had worked as a registered nurse at 
the hospice in Dunedin for the last seven 
years while I studied and completed 
my Masters Degree in Palliative Care. 
I love working in hospice and palliative 
care as it is such incredibly rewarding 
work, where you get to spend your day 
enhancing the life of the most remarkable 
people and their families. Although it 
seems almost a cliché, it truly is a real 
privilege to be a part of that, in our work 
at hospice. 
Now I am able to support my team at 
Hospice Southland while they give the 
best possible care to the people of 
Southland, both here in the hospice and 
in their own homes. And what a pleasure 
it is, to be a part of the amazing team 
here, and the work that they do. Thank 
you Southland for the support that you 
give to the hospice, it is so very much 
appreciated. 

Sonia Manaena 
My first week as 
Retail Manager was 
amazing with our 
friendly hospice 
volunteer team and 
the support from 
Retail Managers 
Kay in Queenstown, 
Maree in Winton 
and Sue in Gore. 

Thank you!
I had a great training day with the 
team on health and safety and came 
away motivated and informed on the 
challenges we have with our retail stores 
moving forward and the need to share 
the knowledge with all our volunteers and 
staff. I also met our wonderful Hospice 
Southland Board of Trustees. I was 
in awe of them all and certainly a very 

strong and passionate Board indeed. 
I was even invited to participate in the 
Hospice Classic golf tournament held 
recently. My team was very supportive 
as I learned to play golf for the first time. 
It was rather a challenge, being a NZ 
Powerlifter I did more digging up the 
turf than I did hitting the ball in the right 
direction. What a great day!
The outlook for 2015 is amazing and with 
all the passionate people at Hospice 
Southland I know we will take our 
Hospice Shops to a new level of success 
to embracing our core value, which is 
LIVING EVERY MOMENT.

Belinda Murray
Coming primarily 
from a sales 
background my 
position of House 
Manager and 
running a kitchen 
has been quite a 
change of direction 
for me and I’m 
loving it!

The staff, volunteers, patients and 
families are all so friendly and being 
a ‘people person’ who loves working 
with food, I think I have a great job!  
The hospice is a very welcoming and 
homely atmosphere and it’s a pleasure to 
work here.

Jess Brammer
I started working 
as Registered 
Nurse (RN) at the 
Hospice Southland 
In-Patient Unit, in 
December last year. 
Time has flown by 
quickly and I have 
been made to feel 
so welcome.
I’m from Southland 

and have worked as a RN in aged 
care and was caregiving prior to this. 
This is where I first came to work with 
the support and collaboration from the 
Hospice Southland community team, 
striving for the best care for our patients. 
After completing a postgraduate diploma 
in health science I was fortunate enough 
to be offered a position here. 
I embrace the hospices’ philosophy and 
passion in providing specalised holistic 
care and feel truly privileged to be a part 
of such an amazing team.

Walk Shorts 
Wednesday
Shorts, socks, sandals and of course 
plenty of legs were on show on 
Wednesday, 11th February for the 
inaugural Walk Shorts Wednesday. Led 
by Westpac’s Andrew Moreton, Walk 
Shorts Wednesday was about taking 
some of the hustle and bustle out of 
life for a day and having a bit of fun by 
celebrating the style of the iconic NZ 
walk short.
Andrew says the idea behind the 
movement to resurrect the iconic walk 
short was to raise money for Hospice 
Southland. Most people in some way 
or another have been involved or know 
someone who has been involved and 
touched by hospice. “With a bit of good 
humour, we wanted to bring back some 
of the nostalgic memories of yesteryear, 
as much like hospice most people have 
also been touched by this iconic piece of 
attire at some stage in their life.
An eventful day was held with a fine 
array of short sleeve shirts, elastic ties, 
walk socks, and of course the roman 
sandal on show. All in all polyester was 
the winner, more than a few laughs were 
had, and more than $1,600 was raised 
for hospice,” Andrew said.
Plans are in place for Walk Shorts 
Wednesday 2016 so don’t put away 
those shorts yet! Thank you to Andrew 
Moreton for developing this unique 
fundraiser for Hospice Southland. Thank 
you also to the generous sponsors who 
got behind the event to help make it a 
success: Westpac, Back 9 Design, 
ILT, Real Journeys, H & J Smith, Kelvin 
Hotel, Laker House of Travel, The Hits, 
The Southland Times, The Southland 
Chamber of Commerce and What’s on 
Invers. And of course thank you to those 
who showed such enthusiasm in baring 
their legs for Hospice Southland!

Welcome to Hospice Southland

Entertainment Book 
The 2015/16 Dunedin, Invercargill and Queenstown 
Entertainment Book will be available from Hospice Southland 
from 22nd April. Hospice Southland receives $12 from every 
Entertainment membership purchased so please support us 
by ordering your book today! You can choose between the 
hard copy book and a digital membership, which gives you 
the ability to redeem offers directly from your smart phone. 

Entertainment memberships include over $20,000 
worth of valuable 2-for-1 and up to 50% discount 
offers from many of the best restaurants, attractions, 
experiences, accommodation and more! Both the book 
and digital membership cost $60 and you only need to 
use your membership a couple of times to make your 
money back. Order your Entertainment membership 
using the enclosed flyer or contact Renée on 03 211 2287, 
renee.goldup@hospicesouthland.org.nz



Interested in becoming a volunteer? Get in touch with us today! Phone 03 211 3081

2015 Craigs Investment Partners Hospice Classic
The second annual Craigs Investment Partners Hospice Classic was held on Friday 20th March at the Invercargill Golf Club in 
Otatara. A number of local businesses got on board to support the event through prize donations and hole sponsorship. As a result 
of this support, the event raised approximately $10,000 for Hospice Southland! Fonterra were once again the victors on the day and 
we look forward to seeing who will challenge them for the title next year! Thank you to our generous sponsors:

FMG	 Scholefield	Cockroft	Lloyd	 Fonterra	 Opus	International	Consultants
Ward	Adams	Bryan-Lamb	 SouthRoads	 Cruickshank	Pryde	 Southern	Insulation
Goble	&	Singh	 E	Hayes	&	Sons	 BDO	Invercargill	 Rothbury	Insurance
Southland	Real	Estate	 Sherlock	Homes	 Peter	Howley	Joinery	 Ziffs	
Cameo	Picture	Framers	 New	World	Elles	Road	 Otatara	Golf	Centre	 Alliance	Group	Ltd
Jacks	Point	Golf	 Real	Journeys	 EAT	on	Windsor	 Malloch	McClean
Craigs	Design	&	Print	 ILT	 Domino’s	 More	FM

Last but certainly not least, a huge thanks to our major sponsor of this tournament, Craigs Investment Partners Invercargill, we 
could not have run this event without your support! Craigs Investment Partners is a national Hospice partner.

Save the date!

Living Every Moment – Thursday 14th May, 7pm. Ascot Park Hotel
Come and be part of a celebration of Southlanders succeeding on a national and 
international stage.  Be inspired by their stories of challenges and success and gain an 
insight into how these individuals live and breathe our philosophy of “Living Every Moment”.   
One night only for the cost of a donation at the door you will hear four of Southlands top 
success stories including local businessman and international motivational speaker Tony 
Laker, the “world’s strongest woman” Sonia Manaena, country singer Bryan Townley, and 
last but by no means least Lindah Lepou, SIT Brand ambassador and international fashion 
extraordinaire.  MC for the night is James McRobie from Classic Hits. 
Put the date in your diary and be there early to guarantee a seat.  This is going to be a fun 
and inspirational evening everyone in the family can enjoy.

Town vs Country – Saturday 16th May, 7.30pm. ILT Stadium Southland
Town vs Country is a collaborative event, fundraising for the Gore Women’s Refuge, Hospice 
Southland, the Lakes District Air Rescue Trust, SPCA and Stadium Southland.
Harking back to the days of Top Town and Telethon’s, Town vs Country will be a night 
of spectacular entertainment. The best of the Town take on the best of the Country in 
outrageous contests of comedy, brains, singing, strength, passion and sheer entertainment 
all in the aim of raising crucial funds for local charities.
The aim is to raise funds for the charities involved through many channels including 
auctions and raffles. A fundraising update will happen throughout the night as we work 
towards reaching our total.
Local sporting stars such as 
rugby legend Jason Rutledge and 
Commonwealth Games medalist Sally 
Johnston; and the best of Southland’s 
musical talent including Suzanne Prentice and 
NZ X Factor contestant Kayla Mahon will battle 
it out on stage in a raft of challenges that 
are designed to answer the question once 
and for all, who is top dog, Town or 
Country?

Tickets are on sale now from 
ILT Stadium Southland, $37 
general admission or $720 for 
a table of ten which includes 
some drinks, nibbles and 
supper. 

National 
Hospice 
Awareness
Week 18th – 24th May
National	 Hospice	 Awareness	 Week	 is	
about	raising	awareness	about	hospice	
services throughout the country. 
Did you know:
Most of the care and support hospice 
provides is in people’s homes in 
the community. Many people think 
of	 hospice	 services	 as	 just	 a	 building,	
when	 in	 fact	 it	 is	a	philosophy	of	care.		
It	 is	 true	 that	most	hospice	services	 in	
New	 Zealand	 have	 inpatient	 facilities,	
but	the	majority	of	people	are	cared	for	
in their homes.
Hospice can provide care for people 
of any age with any life limiting 
condition. Anyone	 living	 with	 a	 life	
limiting	 condition	 –	 e.g.	 heart	 failure,	
motor	 neurone	 disease,	MS	 or	 cancer	
–	can	access	and	benefit	from	hospice	
services.
Everything we provide to a person 
and their family is completely free of 
charge. Your	 donation,	 large	 or	 small,	
will	ensure	this	continues.	Our	aim	is	to	
help	people	make	the	most	of	their	lives;	
to	live	every	moment	in	whatever	way	is	
important to them
Please	keep	an	eye	out	 for	our	appeal	
envelope in the Southland Times on 
Wednesday 20th May.  



If	undelivered	please	return	to:
Hospice	Southland
PO	Box	7020
Invercargill	South	9844
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This	newsletter	is	produced	by	the	Hospice	Southland	Charitable	Trust,	PO	Box	7020,	Invercargill	South	9844
If	you	no	longer	wish	to	receive	this	newsletter	please	contact	us	on	03-211	3081	or:	office@hospicesouthland.org.nz

Thanks to our generous donors!
AWS	Legal	 $40,000	 Estate	M	C	McKenzie
AWS	Legal	 $37,748	 Estate	Miss	E	H	Dickson
Farmers	Invercargill	 $18,198	 Trees	of	Remembrance
St	Joans	Trust	 $15,000	 Grant	-	Expansion	of	Queenstown	services
W	Duncan	Bickley	Trust	Fund	 $5,000	 Grant	-	unfunded	medications	&	equipment
French	Burt	&	Partners	 $5,000	 Estate	D	G	Hill
Russell	Carter	 $4,000	 In	Memory	Donation
ILT	Staff	Charitable	Trust	 $3,000	 Grant	-	Two	Syringe	Drivers	for	IPU
Baillie	&	Lewis	 $3,000	 Sale	of	Calendars	&	Donation
Macalisters	Barristers	&	Solicitors	 $3,000	 Estate	L	V	Cull
AWS	Legal	 $2,000	 Estate	L	J	Gately
Theresa	Adcock	 $2,000	 Donation
Tokonui	Volunteer	Fire	Brigade	 $2,000	 Donation
Noel	&	Annette	McIntyre	 $1,506	 Christmas	Lights	Open	Home
Presbyterian	Gray	Flats	Fund	 $1,250	 Donation
E	Hayes	&	Sons	Ltd	 $1,055	 Cardholders	Day
Bowls	Southland	Charity	Pairs	Com	 $1,000	 37th	Annual	Charity	Bowls	Tournament
Alliance	Group	Lornville	Plant	 $1,000	 Charity	Golf	Tournament
Catholic	Pastoral	Centre	Dunedin	 $1,000	 Advent	Collection
Mr	&	Mrs	B	Matheson	 $1,000	 Donation
Mr	&	Mrs	J	Hattrill	 $1,000	 In	Memory	Donation
Ward	Adams	Bryan-Lamb	 $1,000	 Estate	N	W	Hitchcock
Amalgamated	Builders	 $1,000	 In	Memory	Donation
Mr	Sadlier	 $1,000	 Donation
Des	West	Family	Trust	 $1,000	 Donation
Mr	Graeme	McKenzie	 $1,000	 In	Memory	Donation
Talley’s	Group	Ltd	-	Nelson	Division	 $1,000	 In	Memory	Donation
John	Carter	 $1,000	 Koha
Mrs	Greta	Miller	 $1,000	 In	Memory	Donation
Mr	Darrell	West	 $1,000	 In	Memory	Donation
Mr	Nathan	West	 $1,000	 In	Memory	Donation

Trees of 
Remembrance
A new national partnership saw each of the 56 
Farmers stores throughout the country host a 
Tree of Remembrance in the four weeks leading 
up to Christmas. Customers were asked to make 
a donation, or purchase a Christmas CD to 
support their local hospice service. An amazing 
total of $610,791 was raised for hospices around 
New Zealand during this campaign! 
A unique feature of the relationship is that all 
donations will stay within the community in which 
they were raised, supporting local hospice 
services to remain free of charge.
$18,197 was raised in Farmers Invercargill 
for Hospice Southland. Hospice Southland 
CEO Andrew Leys says Farmers staff worked 
tirelessly over the hectic month of December to 
achieve a fabulous result. “We are absolutely 
delighted with the outcome and extend a huge 
and humbling thank you to all the wonderful staff 
at Farmers and to our exceptionally generous 
community who donated. Thank you.”

Wish list
• 9volt batteries (alkaline) • Pak ‘n Save 

or New World Vouchers • Coffee 
• Milo • Sugar  • Toilet paper

We are also in need of a small microwave 
for our quiet lounge, which is used by family 
members and fresh flowers to decorate the 

In-Patient Unit are always appreciated.

Thank you for your ongoing support:


