AUTUMN 2016

From the CEO –
Our Community investing in
first class care

One of the many rewarding aspects of working at Hospice Southland
is the huge number of letters and notes of thanks we receive.

A poignant message which struck a chord with me within weeks of
starting at Hospice was a letter from a woman whose husband had
recently died after almost 6 months under Hospice care. In the letter
the woman expressed how grateful she was to the whole team at
Hospice, the Nurses, Doctors, Family Support right through to the
volunteers who fixed special meals when her husband was in at
Mitch Backhouse, Cellar Door Manager, and Rob Hay, Director and Winemaker
Hospice. She finished the letter stating that she “wished the whole
thing was, it was something the local community could influence in
health system could be so caring”.
On first reading this I was notably proud of the team here at Hospice a positive way.
that they had been able to make a real difference for the gentleman
and his family in a time of need. However it quickly dawned on me
that we should in fact feel incredibly privileged because it is only
due to the many donations and community fundraising activities that
Hospice benefit from, which enables us to ensure we not only have
a highly capable and motivated team at Hospice, but also the team
have the time to spend with patients and their families to make a
“real” difference.
So we can all be proud that we live in a community which makes
a conscious decision to provide the extra support necessary for
Hospice, to enable the team to have the time to be with patients, in
the hope this can make a tangible difference for both the patient and
their Whanau.

One of the great examples of this has been the expansion of services
in the Queenstown area over the past 12 months. As a Hospice we
had been providing care for patients in the Wakatipu area for 24
years with nurses travelling from Invercargill to visit patients living
in the area. In late 2014 I attended a community meeting called
by the Southern District Health Board. With over 200 residents in
attendance, there was an engaging discussion on local health service
needs. In a question and answer session lasting about an hour and
a half, Palliative Services was raised seven times by the floor. It
was clear the community wanted more from the likes of Hospice to
enable better care for terminally ill patients in the area. And the great

We were very fortunate to receive a generous donation from the
ADEPT-Mactodd Trust to support the expansion of Hospice services
in the Wakatipu area 12 months ago, which along with a grant
from Central Lakes Trust and another from the Community Trust
of Southland, we have managed to establish the full-time Palliative
Care Nurse Specialist role in Queenstown, with Celine Collins moving
from Palmerston North to take on the role last July.

We are proud of the difference Celine has made in the past nine
months, supported by the Hospice team from Invercargill. The
generous support from the community to enable this was fantastic
and now others have been keen to ensure Celine’s position
continues to be supported. This includes the great team of volunteers
at the Hospice shop in Gorge Road, and several other community
fundraising initiatives.
One such initiative was brought to our attention over Easter, with the
team at Chard Farm Winery in Gibbston Valley collecting donations
to Hospice from those having wine tastings at Chard Farm. Rob and
Mitch were impressed by the generosity of patrons towards Hospice
and have already collected over $10,000 towards supporting Hospice
services in the area.
Once again we are reminded how privileged we are at Hospice for
the support we receive and also how fortunate we are to live in a
community where people care about others so much. Together we
can make a difference.

Fantastic community support for our
annual Street Appeal
Hospice Southland’s annual Street Day Appeal
was held on Friday 11th March and raised a total
of $18,686! There were more than 100 volunteers
collecting in businesses and on the streets at 33
locations throughout Southland and the Wakatipu
Basin.

Thank you to the Invercargill City, Southland District,
Gore District and Queenstown Lakes District Council
for giving us consent to collect on the streets of
Southland and Wakatipu and to the businesses that
allowed our volunteers to collect both inside and
outside their doors.

Save the date

Special thanks to More FM for publicising the event,
to William Todd, Elizabeth Robertson and Pieter
Wolthaus for helping with driving, collections and
banking and to Westpac for providing the collection
bags and for counting all of the donations!
Thank you to the volunteers who assist us with this
event year on year and also to our new volunteer
collectors. Without you we would not have been
able to achieve such a great result. Last but certainly
not least – thank you to everyone who gave so
generously on Friday 11th March!

THURSDAY 19TH MAY, 7PM, ASCOT PARK HOTEL Motivational Speakers Event

2016 Hospice Classic

- a great day out!

The third annual Craigs Investment Partners Hospice Classic was
held on Friday 18th March at the Invercargill Golf Club in Otatara. A
number of local businesses got on board to support the event through
prize donations and hole sponsorship. As a result of this support,
the event has again raised just over $10,000 for Hospice Southland!
Congratulations to the winning team – from Scholefield Cockroft Lloyd
- who walked away with a Walkinshaw Swivel Trundler each, thanks
to the Otatara Golf Centre.

Last but certainly not least, a huge thanks to our major sponsor
of this tournament, Craigs Investment Partners Invercargill,
we could not have run this event without your support! Craigs
Investment Partners is a national Hospice partner.

Thank you to our generous sponsors:
• Scholefield Cockroft Lloyd

• McCulloch & Partners

• Southern Transport

• Southern Insulation

• Opus International Consultants
• Goble Building & Decorating
• Rothbury Insurance
• Sherlock Homes

• Graeme Hyde Landscaping
• New World Elles Road
• Focus

• Malloch McClean

• Rugby Southland
• CH Faul

• Cycling Southland
• Crowe Horwath

• Gladstone Tyres and Mags

• Ward Adams Bryan-Lamb
• BDO Invercargill

• Southland Real Estate

• Cameo Picture Framers
• South Port

• Otatara Golf Centre
• Jacks Point Golf
• ILT

• Alliance Group Ltd
• Daikin

• NZ Cricket
• More FM

Thank you for your ongoing support!

Welcome to Amanda

My name is Amanda Sommerfeldt,
and I am the new Medical Director
and Palliative Specialist for Hospice
Southland. My husband Scott and I
are originally from Wisconsin in the
United States. I completed a degree in
Psychology and then medical school
training at the University of Wisconsin
in Madison. I then completed a family
medicine residency in Florence,
South Carolina, and a hospice and
palliative medicine fellowship in
Mason City, Iowa. I worked in hospice
and palliative care in Wisconsin and
Iowa before our family decided to
try something new and exciting and
come to New Zealand. I arrived in January 2016, and my husband
and our two children, Liam (age 7) and Megan (age 4) were able
to join me in mid-February. We have a blue heeler, Sarah, who also
made the trip. We are still waiting for our 4 cats to travel from the
United States and we have already adopted a stray kitten here. My
family and I purchased a property in Otatara and, so far, we love it.
It is great to be able to take the dog on walks and listen to the birds.
We also have two pet sheep now: Frances and Fern.
Working for Hospice Southland has been a great experience
so far. I have been impressed by the commitment and passion
shown by every member of the team. We are looking forward to
expanding services and it is my hope that we can provide expert
palliative support to those who need it throughout the Southland
region. My special interests include advance care planning and
quality improvement. I’m very grateful for the opportunity to join the
Hospice Southland team and we appreciate the warm welcome
we’ve received in Invercargill.
A story from 10 September 2010:
I met with an elderly patient and his wife today in the nursing home.
The man has agitation and experiences delusions, some of which
are quite vivid and upsetting to the patient, his wife, and the nursing
home staff. I was consulted in order to "stop the delusions".
During the course of our conversation, I asked this very confused
patient how he feels things are going. He told me that he spends
his days shearing sheep on a ranch in Australia. He went on to
describe in great detail the shearing process and his daily chores.
As he talked, his drawn and anxious face became relaxed and
his eyes gleamed. However, with each word he spoke, his wife
became visibly more distressed and tears welled in her eyes. She
whispered, "It's not true. I never argue with him, but none of it is
true. He's never even been to Australia. He has never sheared a
sheep in his life".
I steered the conversation to his diagnosis and the toll it has taken
on his wife and family. After a time, I asked the patient, "What brings
you comfort? What keeps you going?"
His response:
"Some nights, I lie on the cold ground after a long day on the ranch,
and I look up at the stars in the sky. I think that I would like to go to
sleep and never wake up. But then...then I hold a little lamb - a baby
sheep - in my arms and I feel its warmth and I know I have to keep
going, just so I can take care of it."
After a few moments of silence, I said, "You keep going then...for
your children. Those baby sheep are like your children". And this
man who had forgotten every aspect of his former life except for his
name looked me right in the eyes and nodded. And then he smiled.
His wife began crying in earnest then, and she told me that she has
learned more about her husband's illness in our twenty minutes
together than she had in the past two years of going from specialist
to specialist.
Just so you know, I hated medical school. I wanted to quit every
day. I used to think, "If this is what being a doctor is going to be like,
I don't want any part of it". I have since learned that being a good
physician has very little to do with USMLE (United States Medical
Licensing Exam) scores, the ability to memorize lab values in order
to impress attending physicians on morning rounds, or the unique
honor of securing a coveted residency/fellowship/faculty position.
Those things are nice, but, in my mind, being a good physician
has everything to do with being willing and able to sit and be truly
present with patients and families during pivotal life transitions.
Sure, we try to put out fires. But, if we can't put out the fire, a good
physician takes the patient's hand and walks with him through the
flames. – Amanda Somerfeldt.

www.facebook.com/hospicesouthland

Southlanders
Living Every Moment

Hospice Awareness Week
16th – 22nd May
Motivational Speakers Event. Thursday 19th May, 7pm,
Ascot Park Hotel

Come and be part of an annual celebration of Southlanders succeeding on a
national and international stage. Be inspired by their stories and gain an insight
into how these individuals live and breathe our philosophy of “Living Every
Moment”.
Hear three of Southland’s top success stories including local businessman and
national hairdresser of the year Adrian Barclay from Venom; Founder and CEO of
Orphans Aid International, Sue van Schreven, and inspiring international cyclist
Erin Criglington. MC for the night is James McRobie from Classic Hits. Tickets
$10, Under 18’s free when accompanied by a paying adult. Email admin@
hospicesouthland.org.nz for tickets or call into one of our Hospice Shops.

To celebrate Hospice Awareness Week, we invite you to create a piece of art
about what ‘Living Every Moment’ means to you. It could be any part of the
journey from birth, through life and death.
A gift hamper will be awarded to the people’s choice winner in each category
for painting or drawing, photography, and sculpture.
Entry forms available from City Gallery and Hospice Southland Reception
Entries close: May 3rd

28 Don Street | PO Box 238 | Invercargill 9840 Phone:03 214 1319 | Email:citygallery@ihug.co.nz
Hours: Tues – Fri 11am – 4pm & Sat 11am – 2pm

Does the “D” word fill you
with fear and dread?

Come confront your fears and explore
your thoughts. Hospice Southland is to
host Invercargill’s first Death Café as part of
Hospice Awareness week on Tuesday 17th
May from 7.30 – 9.00pm at the City Gallery
on Don Street, to be held amongst Hospice’s
Southlanders Living Every Moment art
exhibition.
On offer will be tea/coffee and a selection of

baking served to the brave individuals who
choose to come along and talk to others about
death and dying; a mostly taboo subject but
nevertheless an important discussion. The
Death Café is designed to start conversations
about death and dying. It is a sharing time to
talk about what gives us meaning in our life
and what may be meaningful at the end of
our life too. It’s to allow people to think about
starting conversations with their loved ones
about what we value in our finite lives. It is not
grief support or counselling, however.

New retail manager for
Wakatipu Hospice Shop
Hospice Southland
is
pleased
to
announce
the
appointment of a
new Manager for our
Wakatipu Hospice
Shop, former radio
personality
John
“Boggy” McDowell.

“One of my biggest thrills working at 4ZAClassic Hits for over forty years, was the way
radio could help the community, so to be
able to continue working with the community
as the Wakatipu Hospice Shop Manager is
a real joy.
The flow chart of our Hospice Shops is
perfect, where everybody is contributing and
everybody reaps immeasurable rewards.
From the people who drop off their bits and

pieces, to the volunteers, our shoppers,
Doctors and nurses, all helping to make
living more pleasant, Boggy said.
Last year it was identified that there was a
need for a full-time Palliative Care Nurse
Specialist based in Queenstown. This need
was met with the appointment of Celine
Collins in July. The funds raised through the
Wakatipu Hospice Shop are vital to Hospice
Southland continuing to provide palliative
care services in the Wakatipu Basin.

“The Wakatipu area has been calling out
for a palliative nurse for a long time, and
to be part of the hospice shop that helps
make that possible is great. I’m thoroughly
enjoying the job and learning new skills, and
the volunteers who work in the shop are
fantastic, a real asset to Hospice Southland
and our community,” Boggy said.

Death Cafes are part of a global movement
to provide a relaxed & nurturing setting where
you can join open & honest discussions to
explore the questions you may have about
death and dying. You can learn more at www.
deathcafe.com
Death Cafes are not-for-profit; however, a $5
donation towards Hospice Southland would
be appreciated.

RSVP: Email admin@hospicesouthland.
org.nz or phone Hospice Southland 03
211 3081

Life is
short

wear shorts
for Hospice!
Shorts Day for Hospice is about having
some fun with what you wear on Friday 24th
June, and raising much-needed funds for
Hospice services. Businesses, schools and
individuals are challenged to throw away
their inhibitions and wear their liveliest and
most outrageous shorts for one day. This
event will challenge people to have fun,
celebrate life, and live every moment.
How much does it cost?
$250 for businesses; Donation for individuals;
Gold coin per pupil for schools
To register, or for more information contact
Renee at Hospice Southland on 03 211 2287
or renee@hospicesouthland.org.nz

Interested in becoming a volunteer? Get in touch with us today! Phone 03 211 3081

If undelivered please return to:
Hospice Southland
PO Box 7020
Invercargill South 9844

Place Address label here

Thank you to our generous donors!
A Crew Drivers – Fonterra
$1,638
Agrifocus Gore
$1,000
Alliance Group
$1,821.60
Bishops Office –
Catholic Pastoral Care
$1,000
Central Lakes Trust
$21,730
Community Trust of Southland $50,000
D B West Family Trust
$1,000
Farmers
$15,556
ILT – Staff Charitable Trust
$5,000
Invercargill Licensing Trust
$40,000
J B W McKenzie Trust
$3,000
Lions Club of Te Anau
$6,000
Mr Dan Frew
$1,000
Mr Graeme McKenzie
$1,000
Mr Jonny Hazlett
$2,000
Mr Neil Affleck
$5,000
Mr Neville Stronach
$1,000
Mrs Ella McKenzie
$1,000
Mrs Raewyn Minty
$2,000
Mr Lewis Marshall
$1,020
Ms Lynne Fursman
$1,390
NZ Lottery Grants Board
$23,000
		
Public Trust
$3,835
Skycity Queenstown Casino
Community Trust
$5,000
Southland Mammography
Services Trust
$108,000
Tokanui Volunteer Fire Brigade $1,259

CRAIGS 203130

Wishlist...

Proceeds from "Movember" challenge
In Memory Donation
2015 Annual Report Sponsorship

Advent Collection Donation
Grant – nurse vehicle
Grant – PCNS and resthome initiatives
Donation
Trees of Remembrance 2015
Grant – Fuel for nurse vehicles
Grant-Operational funding 2015-2016
Donation
Proceeds from Hay Drive
Donation
In Memory Donation
In Memory Donation
In Memory Donation
Donation
In Memory Donation
Donation
In Memory Donation
In Memory Donation
Grant – Support Services
team salary support
Estate M E Genge
Grant – nurse vehicle
Distribution of Trust
"Movember" Fundraiser

• Canned peaches, pears & pineapple pieces
• Coffee • Aunt Betty’s individual steamed puddings • Napisan •
Janola • Plain serviettes • Toilet paper • Finish dishwasher tablets
• Dishwashing liquid • AAA batteries

Trees of
Remembrance

More than $675,000 has been donated to
hospice services throughout the country as a
result of the ongoing relationship with Farmers
Department Stores called Caring Connections in
Our Community.
In the five weeks leading up to Christmas
each of the 58 Farmers stores hosted a Tree of
Remembrance and asked customers to make a
donation to support their local hospice service.
Hospice Southland CEO Andrew Leys says
“Farmers staff worked tirelessly over the busiest
time of the year to raise $15,556 for Hospice
Southland – a fabulous result. We are absolutely
delighted with the outcome and extend a huge
thank you to all the wonderful staff at Farmers
and to our exceptionally generous community
who donated. Thank you.”
The final total of $678,115 has amazed the team
at Hospice NZ and Farmers.
“The relationship with Farmers is not just about
raising money for hospice – raising awareness
of the work hospice does with staff acting as
ambassadors for our service has huge value.”
says Mr Leys.
Thank you to Jan and the team at Farmers
Invercargill for your enthusiasm and hard work in
getting behind this campaign, and thank you to
the generous customers who made a donation.
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