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HOSPICE SOUTHLAND
COMMUNITY CARE

Supporting people in their homes is an integral part of
the hospice philosophy of care. We acknowledge how
important the comfort of home and the presence of family
members can be to a person facing a life limiting illness.
Hospice Southland supports people at home as much
as they can, helping them to remain as independent as
possible.
At Hospice Southland we have a fantastic Community
Palliative Care Team that consists of 7 Palliative Care
Nurse Specialists working across both community and
Aged Residential Care facilities throughout the region.
They visit patients and their families at their home or
rest home, providing fantastic support, advice, guidance,
education around symptoms and medications, and end
of life care. Through home visits and telephone calls to
patients, the team support on average 100-120 patients
on any given day.
The role of the Community Palliative Care Team is both
diverse and varied, no one day is ever the same. The
team are kept busy working in consultation with GP’s,
specialists and district nurses, as well as providing
ongoing assessments of patients, arranging respite care,
organising admission to the inpatient unit, out patient
appointments with the medical team, and other support
in the home such as physio referrals. Advance Care
Planning is also a vital part of the teams role, to ensure
the patients wishes are documented and being met.
Haidee Oliver-Thompson is one of our amazing
Community Palliative Care Nurses. Haidee has been at
Hospice Southland for 8 ½ years and provides a wealth
of knowledge and palliative care experience in our
community. Each of our experienced palliative care nurses
care for a number of people in a specific geographical
area. Haidee covers Western Southland from as far away
as Te Anau, through to Tuatapere, Riverton, Winton and
Lorneville, as well as some Invercargill based visits.

Haidee explains that the aim of the Community Palliative
Care Team is to

“provide care that allows patients to be at
home or a place of their choice for as long
as possible if it is their wish”.
Haidee finds that one of the most rewarding aspects of her
role is being able to meet the patients needs and wishes
through the difficult time in their life. Doing little things
that make it easier for them and making sure they are
comfortable in their home, motivates her knowing that she
is giving that person the best possible quality of life.
There are few experiences more difficult than caring for a
loved one at the end of their life, and Haidee emphasizes
the importance of being there for the families just as much
as the patients. Every persons needs are different, some
more complex and unique than others, so ensuring the
family feels supported is key to her role and the roles
of our wonderful team of specialist doctors, nurses and
family support incorporating spiritual and grief support.
All of our community and inpatient services are provided
at no cost to the patient. We are thankful to the community
for any grants, donations and bequests we receive.

Rohan Blackler, Josephine Butler and Haidee Oliver-Thompson with baking kindly
donated and to be given to patients in the community.

Donate now to Hospice Southland: Bank Account 03-1745-0005791-00. Please use your name/organisation and phone no. as a reference
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Welcome to our
Spring newsletter!

What a cutie!

One of the great parts of the job here at Hospice is
the feedback we receive from patients and family
about the wonderful work the team do right throughout
our community. This includes the Doctors, Nurses,
spiritual and bereavement support, social worker and
many others such as our living legacies and wonderful
volunteers. From the stories you share it is evident
everyone on the team is so clearly focused on delivering
our core purpose of “Living Every Moment.”
This gratitude is very much appreciated but when we
sat down to review our core values 12 months ago, the
key thing we agreed as a team was that we needed
to be “Grateful” ourselves. For our team it truly is a
passion and a privilege to do the work we do. And we
never loose sight of the fact that it is only thanks to our
wonderfully generous community that we get to continue
helping those in our community in need of our support.
In the past month there has been a very special example
of how our community rallies behind their Hospice.
We opened a Hospice Shop in Te Anau on the 25th of
September and the support from the local community
from volunteers, donations and customers once we
opened has truly been a heart warming experience.
Janis Steele the new retail manager for Te Anau and
the team have done an amazing job of creating an
exceptional store what has been so well received
by locals. With such community support we can be
confident that our service will be there for those in need
free of charge and for that we are all Grateful.

NEW TE ANAU SHOP

We are pleased to announce our 5th Hospice Shop has
recently opened at 104 Town Centre, Te Anau, next door
to Paper Plus. This shop joins our highly successful
stores already located in Invercargill, Winton, Gore and
Queenstown.
If you are interested in volunteering in Te Anau or at any
of our other shops please call Hospice Southland on
03 211 3081 or email Robyn Bye at
robyn.bye@hospicesouthland.org.nz
Turning second hand goods into first class care.

Calf #28 is one of two
calves being lovingly
reared by Katrina
Thomas from Otautau,
as part of Hospice
Southland’s new
“Calves for Hospice”
fundraising initiative.
Hospice Southland,
together with Farm
Source Winton, Dairy Women’s Network,
Sergeant Dan and Lakers House of Travel launched the
“Calves for Hospice” scheme this calving season.
The scheme has been dubbed a great success with
more than 100 calves being reared by Southland
farmers - thank you for your generosity, it’s been
overwhelming.
The calves will be sold at the sale yards in December
with all proceeds going to Hospice Southland.
Alternatively, if you have the ability to graze one or two
of our calves for a further 12-18 months once weaned
we would love to talk to you. Just give us a call on
03 211 3081 or email calves@hospicesouthland.org.nz

AN EVENING WITH
NADIA LIM
Nadia Lim will be in town this month to celebrate
the launch of her new cook book “Let’s Eat!”.
Join Nadia and Hospice Southland for a fun,
informative Q & A evening on Tuesday 17th
October at Ascot Park Hotel, doors open at 7pm,
evening starts at 7:30pm.
Tickets are $39 per person and include an
amazing goody bag, drink on arrival and a
selection of delicious food from
Nadia’s new cook
book “Let’s Eat!”.
Tickets can be
purchased from
Hospice Southland
reception or online
at https://www.
hospicesouthland.
org.nz/pages/buytickets/. All proceeds
raised from the evening
will be donated to
Hospice Southland.

25TH ANNIVERSARY
CELEBRATION
In July, Hospice Southland celebrated 25 years of
caring in our community.
To mark this momentous occasion a celebratory dinner
at Ascot Park Hotel, and an afternoon tea at Hospice
Southland provided a great opportunity to catch up with
people, share memories, eat delicious food and take a
look through albums of photos from the past 25 years.
Thank you to everyone who came along and helped us
celebrate!

POOCH PARLOUR
When this little dog’s
owner became too
unwell she was no
longer able to groom
her beloved pet.
With the very kind
assistance of Moira
at Invercargill’s
Pooch Parlour, our
Living Legacies wish
service was able to
arrange a doggie spa
day.
One tired but
beautifully groomed
little girl was returned to her smiling and grateful Mum
after a serious pamper session.
Thanks Pooch Parlour. Your generous gesture meant so
much to one of our patients.

E HAYES & SONS
CHARITY AUCTION –
A FANTASTIC RESULT!
In August, E Hayes & Sons put on a huge Charity
Auction at Ascot Park Hotel to celebrate the 50th
Anniversary of Burt Munro’s World Speed Record. With
31 items auctioned on the night, there were plenty of
amazing goodies to go round, including a brand new
Indian Scout Motorcycle. A grand total of $43,000 was
raised with all proceeds donated to Hospice Southland.
A big thank you to all of the people, businesses and
organisations involved in this fundraiser, we are
extremely humbled by your generosity and ongoing
support.

SO FAR
Our book “So Far”,
written by the very
people who have
been part of the
Hospice’s history,
tells the story of
the first 25 years of
Hospice Southland,
from concept to
present day.
“So Far” is
available to
purchase for $25
from Hospice
Southland and our
Hospice Shops in
Invercargill, Gore, Winton, Queenstown and
Te Anau.

BNI NEW ZEALAND
REACHES WONDERFUL
MILESTONE
At the beginning of September, Hospice New Zealand’s
national partner, BNI New Zealand, celebrated raising
an incredible $1.5 million for hospices throughout the
country - what a tremendous achievement!
BNI New Zealand also supports Hospice New Zealand
with their fantastic scholarship programme. This year,
Kate Hoogeveen from Hospice Southland received a
Hospice New Zealand BNI Palliative Care Scholarship
for postgraduate study through the University of
Canterbury.
Thank you BNI for all your wonderful support and on
going commitment to ensure hospice care remains
free of charge for people living in Southland and the
Wakatipu Basin.

Thank You

SCHOOL CHRISTMAS
CARD ART COMPETITION
Hospice Southland is looking for young Southland artists
to create artwork for the cover of the 2018 Christmas
cards. These cards are sent to supporters of Hospice
Southland and are sold through the Hospice Southland
newsletter and Hospice Shops as a fundraiser.

— to our generous Donors —
Rotary Club of Invercargill North...........$9,693.88
Southern Victorian Charitable Trust........$8,000.00
Mr Frances Breen..................................$2,350.00
M & D Ponder.......................................$4,120.00
Rotary Club of Queenstown...................$5,000.00
Lions Club of Tuatapere & Districts.........$3,000.00
Anonymous...........................................$4,000.00
Tuatapere Golf Club...............................$5,350.00
Ms Linda Howard..................................$1,999.40
Rachel Black..........................................$1,500.00
Stewart Family Charitable Trust...........$15,545.00
COGS - Southland................................ $11,500.00
Mrs Joy Nicol......................................... $5,000.00
David & Monica McAllister..................... $1,000.00
Mrs Heather Trotter............................... $1,000.00
COGS - Central Otago............................. $2,300.00
AWS Legal............................................. $2,000.00
Lions Club of Clinton........................... $17,500.00
Mr Stephen Brent.................................. $2,000.00
Mr Harry Gregory............................... $20,950.00
Mr Mike Head....................................... $1,350.00
Mr Bill Moffatt...................................... $1,400.00
Mr Graham White.................................. $2,600.00
E Hayes & Sons..................................... $3,592.30
Mrs Kathryn Allen.................................$1,000.00
Anonymous...........................................$1,940.00
Southland Provincial Patriotic Council....$9,100.95
NZ Lottery Grants Board
$23,000.00
		
Mrs Jeanne King...................................$1,000.00
Baillie & Lewis......................................$2,000.00
Lindy Dobson........................................$1,000.00
ILT Foundation....................................$35,000.00
Invercargill Licensing Trust..................$40,000.00
Dolly Sewpersad...................................$1,000.00
Pub Charity...........................................$3,950.00

Hospice Southland is asking schools to participate
by allowing students to design the front cover of the
Hospice Southland Christmas cards for the following
year.
There are prizes up for grabs for the winner and runner
up in each of the four age groups. Every student who
participates will receive a participation certificate. Judges
will pick a winner from each of the four age groups
that will subsequently be on the cover of the Hospice
Southland Christmas cards for the following year.
Entries close Friday 3rd November. For more
information and an entry form, please email
mbrookland@hospicesouthland.org.nz.

2017 CHRISTMAS CARDS
Our 2017 Christmas cards are now on sale! $10 for
a pack of 12, available from Hospice Southland and
our Hospice Shops in Invercargill, Gore, Winton,
Queenstown and Te Anau.

Annual Christmas Raffle
Grant – Operational Funding
Hills Golf Tournament – Auction Items
Ponder Art Exhibition – Gore
Proceeds Raised at Qtn Marathon
Hay Drive Proceeds
Donation
Golf Tournament
Grand Hotel Event
In Memory of Donation
Grant
Grant – BST & PCET
In Memory of Donation
Donation
Donation
Grant – PCNS Queenstown
Estate N M Smith
Donation
E Hayes Charity Auction
E Hayes Charity Auction
E Hayes Charity Auction
E Hayes Charity Auction
E Hayes Charity Auction
E Hayes Auction – Tickets/Raffles
Donation
Anonymous
Donation
Grant – Salary Support
for Support Services
Donation
In Memory Of Donation
In Memory Of Donation
2017-2018 Grant
2017-2018 Grant
Donation
Grant – Heat Pump for Te Anau Store

KEEP UP TO DATE
Want to keep up with the great things Hospice Southland
is doing? Like and follow us on Facebook
http://www.facebook.com/hospicesouthland

DONATE NOW

Tissues • Toilet Paper • AA and AAA Batteries
Coffee • Plastic Bags or Rubbish Bags • Teaspoons
Blue Pillow Cases for the Inpatient Unit • Sugar

CRAIGS 08457

WISH LIST

To make a direct credit, please make donations to:
HOSPICE SOUTHLAND, 03-1745-0005791-00
Please use your name or organisation along with
phone number as a reference.
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